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SELECTED KEY FINDINGS
Survey participants were asked a range of questions including their perceptions of federal agencies that conduct research on climate change and their beliefs about climate change. They also reviewed NASA's climate change website, and responded to questions about the site. In this section we report selected key findings that will likely be of interest to all of the federal agencies included in the survey. A full list of questions and respondents' answers are presented in the Top-line Findings section of this report below.
A LARGE PORTION OF THE PUBLIC IS UNSURE IF FEDERAL AGENCIES CONDUCT CLIMATE SCIENCE RESEARCH. THIS IS ALSO TRUE REGARDING PUBLIC AWARENESS OF SCIENTIFIC RESEARCH IN GENERAL AT FEDERAL AGENCIES, ALTHOUGH TO A LESSER DEGREE
Respondents were asked to assess NASA and three additional randomly assigned federal agencies (from the list of ten below) in terms of how much scientific research and climate science research they conduct.
(Note: Half of the respondents were first asked about scientific research and then asked about climate science research, and the other half were asked these questions in the reverse order. The results below include only those respondents who answered that particular set of questions first, e.g., the results for climate science research are only for participants who were asked about climate science first. We have not combined responses from the split sample because the question order primed respondents' answers to the second set of questions, significantly changing their responses; thus, only the un-primed responses are shown).
1. National Oceanic & Atmospheric Administration (NOAA, which includes the National Weather Service)
National Park Service (NPS)
Of the 11 agencies assessed, NASA was perceived as conducting the most scientific research, followed closely by CDC, NOAA and NIH; each of their average ratings was mid-way between "a moderate amount" and "a lot" on the four-point scale. Approximately one quarter to one half of survey participants said they "don't know" how much scientific research each federal agency conducts, with NSF topping the list as the agency for which the public is least likely to have an impression.
The public is even less aware of agencies' research on climate change. For example, 41% of respondents said they "don't know" how much scientific research NASA conducts on climate change (compared to 25% who "don't know" how much general scientific research NASA conducts). CDC has the largest awareness discrepancy: 23% are unaware of CDC's scientific research, while 54 percent are unaware of its climate change research -a difference of 31 percentage points.
Of the 11 agencies, NOAA is perceived as engaging in the most climate change research, followed by EPA, NASA and NSF. DOD, CDC and the Smithsonian are perceived as engaging in the least climate change research. *A four-point response scale was used: 1 = "none"; 2 = "a little"; 3 = "a moderate amount"; 4 = "a lot." "Don't know" responses were excluded from mean calculations; reported N's are also excluding "Don't Know" responses.
SCIENTIFIC RESEARCH CONDUCTED BY FEDERAL AGENCIES IS PERCEIVED AS MODERATELY CREDIBLE, ALTHOUGH THIS VARIES BY TOPIC OF RESEARCH (CLIMATE SCIENCE VS. SCIENCE RESEARCH IN GENERAL) AND BY AGENCY.
Respondents were asked to assess NASA and the three (randomly assigned) other federal agencies on three additional dimensions: competence of the agency's research scientists;; trust in the agency's research; and belief that the agency will use its research findings in ways that benefit the United States. We averaged the ratings on these three dimensions to derive a research credibility score.
NASA was perceived as the most credible agency for scientific research in general, while NOAA had the highest credibility rating for climate change research. The DOE and EPA were rated as the least credible for scientific research in general, although their mean credibility ratings were still well above the (neutral) mid-point of the scale (2.5). The DOE and DOD were rated as the least credible for climate change research, although, again, these means are above the middle of the scale. Thus, while credibility of the individual agencies does vary, all are seen as more credible than not; this is true for both scientific research in general and climate change research in particular. If you see a message like "The page you are on is trying to open a site in a new window," please click "Accept".
Please come back to the survey after you have browsed the website. You can leave this survey window open while you look around the website-we'll alert you after ten minutes have passed.
When you are done browsing the website and are ready to answer a few questions, please come back to this window and click the "Next" button that will appear shortly. The re-contact survey that supplied the data reported here was fielded from April 24th to May 25th; 1,510 adults, aged 18 and older, responded, for a completion rate of 68.4 percent, and a margin of sampling error of 2.5% with 95% confidence. The sample was weighted to correspond with US Census Bureau parameters for the United States.
All respondents were asked to assess NASA, as NASA was the sponsor of this research. For comparison purposes, ten other agencies that are part of the U.S. Global Change Research Program were also assessed. Each respondent was asked to assess four agencies -NASA and three other randomly assigned agencies. As all respondents were asked to assess NASA, while only subsets were asked about the other agencies, the number of respondents assessing NASA is substantially larger than for all other agencies.
Two order experiments were embedded within the survey. Half of respondents were asked about their views on scientific research first and about climate change research next. Conversely, the other half were asked about their views on climate change research first and about their views on scientific research next. We present here the results for the "first" set of questions, respectively. That is, results reported for the scientific research set of questions are for those half or respondents who saw that set first and, correspondingly, results for the climate science research set of questions are for those who saw the climate science set first.
Additionally, we asked half of respondents their top question about climate change prior to visiting the NASA climate science website (climate.nasa.gov) and prompted them to look for the answer to their question there. The other half of respondents was asked their top question about climate change only after visiting the NASA climate science website. As viewing the site likely influenced the top question, we report only the responses of those who were asked their top question first. Results from these order experiments will be presented in academic papers and are available upon request.
APPENDIX: TOP CLIMATE CHANGE QUESTIONS FOR EACH AGENCY
After identifying the top three questions they would most like to ask of an expert on climate change, participants were shown a list of the 11 federal agencies that conduct climate change research and asked: From which of the following federal government agencies would you want to learn their answer to this question? The charts on pages 22-32 report the top questions that the public has for each of those agencies, and the total percentage of the public that wishes to know that agency's answer to their top question. For each agency, the three questions that had the highest percentage of respondents who indicated they wished a given agency to answer that question are bolded. 
WOULD LIKE AN ANSWER FROM: NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
